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1. Overview of Department 
 

1.1 Brief overview of department/area 
 

Formalized in 1985, Continuing Studies and Outreach provides community 
service programs and professional development courses/programs to meet 
the changing needs of the people of our state and region.  Annually, the 
department serves over 5000 students through approximately 450 courses 
and programs.  The courses and programs range from those of a public 
service orientation to certificate programs sanctioned by professional 
associations.  Additionally, numerous public and private sector organizations 
contract for on-site delivery of seminars and programs.  Increasingly, the 
professional certificate and contract programs have required the department 
to deliver training at locations throughout the state of Alabama and the 
Southeast.  As a result of expanding its geographical service area, the 
department has focused on developing partnerships with other educational 
institutions in Alabama. 
 

http://www.una.edu/continuing-studies/
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1.2 Mission statement for the department/area 

 
The University of North Alabama’s Office of Continuing Studies and Outreach 
is dedicated to provide lifelong learning opportunities for people of all ages 
in the Shoals/tri-

http://www.una.edu/continuing-studies/
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Documentation: http://www.una.edu/administration/planning-
assessment/index.html 
 

 
1.4 Governance structure of the department/area 

 
The Continuing Studies and Outreach Director reports to the Associate Vice 
President for Academic Support.  Three program coordinators, one senior 
administrative assistant, and one administrative assistant report to the 
Director for Continuing Studies and Outreach.  Two university work study 
students report to the administrative assistant. 
 
Documentation:  Academic Support Organization Chart (does not include 
student workers) 
http://www.una.edu/humanresources/Organization%20Charts/Org%20Chart
%20MOST%20RECENT%20AVPAS.pdf 
 

1.5 Brief description of the national status of the department/area (including 
emerging issues and trends.) 

 
Continuing Studies and Outreach is a member of Learning Resources 
Network (LERN), an international association of lifelong learning 
programming that offers information and resources to providers of lifelong 
learning programs. 
 
The State of Lifelong Learning in 2010, presented by the learning Resources 
Network (LERN)  
 

Documentation: 
http://www.lern.org/members_area/whats_new/index.cfm?app=articles
&article=617&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f9
0-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F 
According to Learning Resources Network (LERN), emerging trends issues 

http://www.una.edu/administration/planning-assessment/index.html
http://www.una.edu/administration/planning-assessment/index.html
http://www.una.edu/humanresources/Organization%20Charts/Org%20Chart%20MOST%20RECENT%20AVPAS.pdf
http://www.una.edu/humanresources/Organization%20Charts/Org%20Chart%20MOST%20RECENT%20AVPAS.pdf
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=617&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=617&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=617&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=641&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=641&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/members_area/whats_new/index.cfm?app=articles&article=641&action=view&CFID=2824418&CFTOKEN=d5bf5e14a9b09f90-1CD3EA5C-B8AC-6F12-C8CFA1316B87CD7F
http://www.lern.org/continuing_education.cfm


http://www.teachingonthenet.org/
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 Classroom space is needed for summer youth camps.  Camp offerings are 
limited given the space available during the summer months. 

 
 Some windows in the East Campus building need replacing. 

 
3.3 Staff 

 
The Department of Continuing Studies and Outreach has six full time 
employees and two student workers.  One full time staff position has not 
been filled after an employee moved away three years ago.  All salaries and 
benefits are covered by the department through revenues generated from 
courses and programs.  Approximately 50% of revenues generated by the 
department are from programs delivered outside the local area.  Regular 
overnight (including weekend) travel is required.  In addition, the Continuing 
Studies and Education staff promotes the University by delivering academic 
program marketing pieces locally and throughout the Southeast 
 

3.4 Other 
 

 
4. Achievements 
 

Over the past five years, the Department of Continuing Studies and Outreach has 
implemented and achieved the following. 
 Relocated to a facility with more classroom space 
 State of the art computer training lab 
 Online professional development courses and certificate programs 
 Graduate Academy of Business Administration Certificate program 
 Graduate Certificate in Business Administration in conjunction with the 

College of Business and Corporate College of Business Limited (UK) 
 National certification review curriculum in the following areas: 
- Certified secretary and certified administrative assistant (completions and 

certification in the program also qualifies for academic credit) 
- Pharmacy Technician Certificate Program 
- Annual Administrative Assistants’ Conference 
- Delivered contract training programs to the following businesses: 

U. S. Attorney’s Office in Birmingham, Occidental Chemical, City of 
Florence, Community Spirit Bank, Huntsville City Schools, Medicaid, SCA 
Tissue, NASA in Huntsville, Alabama Association of Chiefs of Police, North 
Alabama Council on Local Governments, Pilgrim’s Pride, Sheffield City 
Schools, Hon, Alabama A & M, ES Robbins, Sara Lee, Scope 310 Authority, 
Decatur Utilities, National Alabama Corporation, American Wholesale, 
Colbert County Schools, Listerhill,  

- Established partnership with SHRM Shoals Chapter 
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